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Purpose : The purpose was to show, in intake interviews with HIV-positive patients (patients)
at our hospital, what kinds of concerns social workers (SWs) deal with and to clarify their role
functioning and tasks.

Method : The consultation summaries of the patients’ intake interviews were selected from
records of patients who had their first medical examination between April 2010 and March 2012.
These summaries were categorized into groups and given titles (consultation items). The data
were then tallied and analyzed.

Results : Of all the new patients during the two years, SWs interviewed 42. There were 16
consultation items in total. The computed results included : Welfare information : 100%.
Medical expense : 95%. Relationship with and disclosure to one’s family/partner : 86%.
Handling privacy : 71%. Basic HIV/AIDS information : 45%. Shock after having tested positive
for HIV : 31%. Medicine : 29%. Work : 24%. Assistance in welfare registration : 17%. Living
expense : 14%. Life insurance : 7%. Sex : 5%. Other : 8%.

Discussion : The 16 items showed that there is a wide variety of concerns upon the first
medical examination. Therefore, there is great meaning for SWs to start providing support from
an early stage after the first examination. SWs need to be collaborating with other staff members
and the community’s social resources regularly. Furthermore, patients have other needs besides
the consultations items in this study. It is essential that SW's anticipate the patients’ life tasks, and
always keep in mind what kind of support SWs must provide when meeting the patients.

Key words : HIV social work, first medical examination, intake interview, consultation item
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