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Objective : In this study, we aimed to assess medical and nursing care workers involved in the
long-term care of PWH (people living with HIV) to determine their knowledge and interest in
such patients and their attitude toward accepting them at their institutions and facilities. We
further aimed to assess the influence of training on their knowledge and attitude.

Methods : We conducted training sessions for medical and nursing care workers in Iwate
Prefecture from 2013 to 2019. Following the training sessions, we asked participants to respond
to a self-administered, unsigned questionnaire.

Results : 501 of 560 participants responded to the questionnaire (response rate 89.5%). We
also obtained both pre- and post-training scores. Compared to pre-training scores, post-training
scores were significantly higher for “knowledge of the current status of infection,” “basic
knowledge of infection,” “aging of patients,” and “awareness of the disease as a familiar one.”
Following a pharmacist’s lecture on treating HIV, the median score for knowledge of treatment
increased significantly. Among the disincentives affecting patient acceptance, the number of
post-training responses decreased for “lack of help in staff education,” “inability to take infection
control measures,” “vague anxiety,” and “lack of understanding due to inexperience”, but we
observed no change in the responses for other factors such as “lack of understanding from staff”
and “unable to protect privacy.”

Conclusion : The training sessions improved the knowledge of medical and nursing staff but
revealed problems with staff and facilities in terms of accepting patients.

Key words : PHW, questionnaire, long-term care, aging of patients, patient acceptance
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