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Support for Victims of Drug-Induced HIV Infection

through a Survey of Living Conditions Using iPads
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¥ Social Welfare Corporation, Habataki Welfare Project

Background : Victims of drug-induced HIV infection are prone to various challenges on a
daily level due to their many diseases, and they need early identification of their health and
lifestyle issues, self-management, and support even during periods when they do not receive
medical examinations. Since 2011, Habataki Welfare Project has been conducting support
activities for drug-induced HIV infection victims through a survey of their living conditions
using iPads. The purpose of this support activity is to provide a tool for users to grasp their health
status, and to enable support groups to be actively involved in the users’ health recovery and
rebuilding their lives.

Methods : The system was designed to allow each victim to enter their health-related data into
an iPad and view their own summary. The system also allowed the staff of the support group to
view the entered data.

Results : As of 2023, 17 people are using the system. In some cases, the support group’s
counselors have prevented health deterioration by reviewing the input data and, if deemed
necessary, calling the victim to ask to visit a medical institution. The users’ comments indicate
that the initial purpose of the system has been achieved. Further, the tool promoted mutual
communication by sharing the input contents with users, medical personnel, and consultants of
support groups. On the other hand, many users pointed out that the number of input items was too
large.

Discussion : Based on this practical experience with iPad support, it will be necessary to
develop a smartphone version of the health support tool, positioned as ePRO.

Key words : drug-induced HIV, hemophilia, home care, ICT, ePRO
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