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Health Consultation Service by Visiting Nurses for
Socially Isolated Individuals with Hemophilia and Injection Drug-Related HIV:
Needs and Significance through Case Studies
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Many patients with hemophilia and injection drug-related HIV experience social isolation due
to HIV-related prejudice and discrimination. Some not only face health issues but also disruptions
in daily life, and they seek no assistance from others. As an initiative to improve the quality of
life for such patients, a health consultation service without medical treatment by visiting nurses in
the patient’s residential area was initiated in 2014, and a total of 22 people utilized it until March
2024.1n this study, to clarify the needs and significance of this service, we conducted a case
analysis by extracting two cases with similar health and living conditions of rural residents before
and after the start of health consultation and compared the support situations. As a result, the
health consultation involved supportive accompaniment by visiting nurses responsible for this
service, which helped maintain the patients’ lives in their community through problem-solving
before issues became apparent. Furthermore, for patients, the health consultation service in the
community was considered as social capital for living securely in the community.

Key words : health consultation service, hemophiliacs, HIV, social isolation, accompaniment
support
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