©2025 The Japanese Society for AIDS Research

The Journal of AIDS Research

%/ —

BAZBIATNEHREEZEBELUNADHEA HIV BEENZEEZ T HEROEHR
EAEERNTACE T TOEMERIFF

BB AT,
MMU#%”
LIRS BL K22 B s o B

BRE RSN, M R,
F R
VAW,V HHIV £ s —,

AR R R A ML PR 2

By B UADEBECTOAR DI 2 =F - a YN
2T BEEOMROMERLIEOME, 332

T, BAFHTORERNEZZT HERIC,

’S:Eﬂfo# ITAHZEEREHWMET S,
D ALBREE R K = MR e HIV & > 8 —

<4 F— il
ST ADPRCTZDITIHRDBRONTLE D ) A7 WD b KI5,

W7 AR HIV R GE B H I E -

CINEDEFEDILR B K

WRE S 2 WFEE LA oA E N HIV BE 2 A5

E%%am: 2= — /a/@%,E%ﬁﬁ©ﬂﬁ,3%%331:7—>ay®ﬁ%K%¢6

HRLVE BIACE AV TR L 72,
BR HEE 14207 —51C

HWERAALEDBRIC

MRz 72w EREMPTERV] [E

B OB AR T & A ] F%tﬁkﬁuﬁfli%tﬁm ID%%?’(&L‘V\]&#»:E’@&V‘J OELEE D72

3{)4”\7}\_\/‘; tﬁ\

EDVRFI LV EOERPHIERTS 5720

EZE . SEORBEPHBBHOBY L MEEZ A NS, @Yk aIanr—v 3 VRE
RS ERED DY, FngiFrkoonsd, T, KEIC
BHFIIRIEMRICEEE 525720, HZFICX2@RPEE Ly, RIS~ A F—Fill

PRETH L. BIRT 7)) O

2] [FRT 7)) TIRIERELIC
N7z BEGEROFMIIERE L2 SFHOBICEINL I LAREN,

MRV ] Lo 72BBORENH TS
MR 37 B TR RS 2

@%%

Ob\’(

1E, WIKEBWZTT 7 AW A v T4 YHEROTEHPERTH 5o

¥—7—NK 1 HIV, E#ER, SAEAN, <A1 F—

=Eh

=R

HAT £ X555 27 :39-44, 2025

Fr X

HATo HIV BEHE OAMEA 25 9 5 E A 13 2021 4T
EROBIZ16%E%>THED, FEMIDOD S PR
M@ﬁk&ofwé ALWRRRL R 2= B e HIV & > & —

CHHEN HIV BEDERE L TV b, Wb JEaERE L
ﬂ@l ETH D, SEHITREGE F /23 HE R EFEO AT,
AARETOII 27— 3 YHAWERIRK TH 720 £
D7z OEFBNEN L COBWRFELEILE L WEE
x%nt#,éiéi&ﬂﬁf@%ﬁﬁ@ﬂm#%L<%
TP RPN ETOMR T 7V 2H L THIE L TWw 5,
ALEN HIV BEYE B H OBEICB W TUE, HIV BEYSE
®ﬁﬁ%%ELt734N?~®%E,%7?%U?4@

@%ﬁ%&f,%ﬁi%%&@@k@@¢f%%¥’
HMEDLWHNEDD L7290, EREFET LHH i@%ﬂ

WAL E R BT, BENOS TSI RMEPLEE 2D,
12, BEFEEPRFEEDAO< A F—FiETH I 5E

FHHMAEG  EHAR T (T060-8543  ALWETT UL X FE 1 416 16
TH 291 ALRERE BF K 2= MR 95 Be G RE S N R Rk -
HIV > % —)

2024 45 4 10 O34T 5 2024 4E 10 A 28 0523

ﬁﬁ%@%ﬁ%ﬁﬁ,%@%%%%Tnil:%fﬁﬁw
I, BREAL TR I I 2=F 1257
LioT%ﬁ#%é&&774A/ DOFEDB DT HNT
w57,
ZOWFRTIE, ALBRER R EMERBE HIV £ >~ & — 12
HBEY % SRR DA O AL E N HIV B3 A5 R R (ST T 5
5 EiEORREL 2T X B NEKICHE N 2 1T, FHilEE
OREREIRY KDY 2H5, HREIAREHHZELEEL S
W 2 BARKRIZIH S T 562 82 HWET 5,
bl *
1. WRMNZRE
2023 4F 3 29 HA 5 2023 4F 6 7 30 H & CTITALIRER
KW BB HIV £ > 7 — 2@ b3 % P 3EE DAL o 4L
NHIV BEZNRET 5,
2. KHEICHITIHBEOTES
BHEN : HARZETO I I 2=/ — 3 3 Y HSWEEZR A,
LI RIRIERE DB LRI T AT ) 1T 4o
<A F =Gk BEEEE R E S E O NS v
il TGEMAD T RE R PEEE, PEFEB X O HAFEDA O

39 (39)



I Miyakoshi et a/ : Difficulties Encountered by Foreign HIV Patients with Limited English Proficiency in Receiving Medical Care due to Japanese Language Barriers

ST 5,
3. T—RIREFE

) BFANT X0 BELENR GEE - YRR - BEEEE -
HEERTOII 2=/ —Y 3 v hEE - HRETOET
Ji - HARGEORF))), ZHek - Gl L ) FiE&ox
WSS EN TV BESZMHT 5,

2) AT 22 CHENEMKEZER T 5. NE
&, BHEZT D ETEMODE - FHilklili L oWk L&
BH LD OPFTHFENIM L2V L TOREKIC
M52 3HH, REHEROFMICET S22 & 5HH
ZRESHENII 2y —Ya vy TRICRAZEZHBIR
WTOFEAL L7z

3) HARAEMAK, BRgER I REE R L, PR RE I
HESTTRTOLDIIEREI L o THIET SR FH O REFELC
iR %, B, ZOFRICOVWTIREREZEELTLIE
HHIEEEA (BUF NPO) (KT 5. 2 @ NPO Tld—
NOFERE O A& B OFRE A 2 HIZF = v 7 LERD
FEAHEL T b,

4) ZHRFIE MK L DFEm D AKEE 2 L, RO T
B3 %6

5) BRZel i L, WIgE HIY, K WiZE~o
ZINMZHMAERTH L L, WIRICX 2R - AFIZE, H
ANEEROTH, 7— 7 OFHICOWT, GO EINE
Lo TARMEDRAEZH-db0E$5Z L 2WRT 5,
4. T—HORHHE

BN ST

BRI ARSI S 2N, NPO Ol
W& D) HAFRICHRT 5,

DRk, BERLsk, BEHEEKOEE»SH S NERE,
SCHkE D TRBNC TS %o
5. GIENEE

AWFFEIE, AL R R 5B 5 bt B FE e A Bl e A 2 B
KOKBE T UK 22-34), WFE R &I LT
X, RO HMNB L O, RO & Mmoo |,
WFZEstmiEORR, TS5 btk HAEROMRE,
WIFERR DA, (ZBT 5 HIHIZ DWW CH & T THA
LAEEZRS, ZOHMLFEZ 5L NPO O@ERE
WF T4 Y ECREREIC L 2B @R THINT S WF5E
OB, L, RTHROBENZAEHTH Y, AL S
ARRGFEL BT EN VT E 2RI 5, BT 2354
&, WL EREA KL, TSR 1 AHET
IR 5 2 L 23T 5. BRKOBZEORIILERE
B E T HIEEFNERENKIES 5 2 L 23T %, i
MNERORHEIZONWT, F— 7 IERIZRAINEE S L
EIWCEEL, #5N72EHudmE AN L nwa b
EHHT L, GNRTHEOT =513/ AT— FEEHLT

e b L7z LCRAEL, AR CTIUE L 718, & 5 TN
WIFeEDOEIEICIR L BE R LHE (FHPFHHEOHEZ )
1, WIROHIE T 73R TR S SR, B A WVIEHER
DRENPS JEPRMEL-HOWT A, ENH F TOM,
FEGETT e AT TRAEICIRE 35 2 LIZOWTHMAL, [
HEGL, RENMETHRIE, USBAEYVNOT—F%
FTRTHEL, TOMOMBEARTHRE LERIZ 2Ly
F—THM LEEFET 5. AWML S 0B &IR O
DN DS, FIREHIE %,

& R

RIFEMBREZ3ZDI S, AEEZHEONL 14250
BTz
1. BEEE

PFEE DAL O E N B E T, BEERE & BT OAREAT
e CTdh 5 DYFEIL HHFAEHIC LD 2 W ETO R CE
WM D 5 255 XN, HAGETORES - SiAH X
AT R, BUBE IZIEGE L O ARECTOSTESTHETH 5 5%
PRB I HH AT IS B O 22 WRLEE C O & 55 CEE S TR
Md5HSFHIHEEE, BEOREFETORE - mAHESIIAN
ThE, BUBE L o HEAEIIIERE,

2. REEEFORRE (RBHESR, FERL{ZKY)

PPRBE R T, DEBFIIRME 2 i LEETER,
BEANZ [1Ew] Tvwnz ] [Z2wle) &) REORS
DHARFETORFENRD > 720 BAMZ, FRAHLIZON
T, RIGHETOMBRER ET I A4 NY —~ORESULE %
W T, BB EILFERE L2 VIR CRIGRBE S 2 0 L
PEFECHRERANOA LM L2 T2, HMHREZ M
T ALY T, BCEF G LT T RIFsSR 2 i L
TREETII A=Y —Y a3 v &2 /oTWwi,

3. EMEORZHR (5

PHEZTHETSHEPEU AL TH- 22 &Y 5
Bk, (BEE2ZTHBIC, EMoBsE - FEME O
fike LEREZL O DY) OHT, SEFMBLRLT
WoZeZ Lidd bh] ~omEE, REEFFEELTNS
i cix [Zewv], REEFESFEEL T ARWGETIE [
5] THote (D)o [BHEZTLEIS, EMOBE - F
B L DM R EEEZE O ) ORT, SEEL
BT o722 &3 TH] T, 103 HH 938 H A%EIR
h7z (@),

EFGBFICH T 2RI ow T, [FHEEEO ERER T
Bz HFfHLZzwA] & [Ev] (@), [BEHikENL
LVWTHNETF Lz E RS 2] Tk, T8I ZD
5w (@), [ERL S5VOHETHHLZWA] T,
[(RELFEVPHLEE] (®), [BEFEORFEERL:ZFH
T2 ETORRZ &3] TR, THSOELNED

40 (40)



The Journal of AIDS Research Vol. 27 No. 1 2025

"MW

| N F

OBHESESELTHo722 &

B RS T2 L] RMEAER [H0 ]

@ Wo72NE a.

HODEWI2WZ LMz bz TR o7z

b. ASOH X7 W EDHIT L THS 72
c. MEOWNE LIS TH 2
d. MEZZUILLEEFTEIELITHHIN TG0 6RLT

K > 7>

e. FkIORE @) 3bh 5 FW-o 72
f. RO @) Phhrs M7z

g FPRIZHRLTHHH) LT, RBIZHON K BRI ERDHY,
FTARTEHETH- 72

h, REWCHRLTH HH) T ET, RELODERSELLZDEVWInWZ E

HE T 72

L BT 7 ZEIEL CARENSHEEANE L < T - 72

PRI FI AN H 72> T

Ok} »HY

@ M BRHIZZZDO W
® HiE KREREEN DB & &
ORIk

B3O8 L7zNE2MRICR s 2 &

DFM: a3 2=4—3 T
Rl bZ E (HHREHR)

CEB¥E0aIa=s—YardbEnnswn
C A ISR T & v

BRI EE L E ) TIHICHEATYLAZENRET LW

SeRickhs 2 k] (®) Thoiz

HHRLIRO [Zofh : #2200 58102, KA - F &
LN EERE E O ) ORT, SNz
Fr—yaryTMPRICELZEEHLHD] TR, [EED
AIa=F—YardAbiEhhirwv] [FHHEZ 52
fECE 2] DEFIZEE LES B IEATHSEZ E
DIFINLE L] (@) EoMEDPRESNT, T2, H
BN ONEZ R LERI, BE»S [ZON (FvrI4 >
B OMERE) 1%, EZIHEATVW L] -
Holze EHRBEITFRTHAZ L EIEZDE [TNEHK
Wke 22 BUEOREAMX) DOOADZ LIXIZEAY
HoThs OONEOOANEAANITBL XN 25,
[GARD) MELTTHIBLLR)BAVLE, ZH90I A
HoThol EDOFEINE N

% 5

BEEZTLLETEREIB LA CH-722 L ICHT 5
B O Q@ omZEr»s, RIIFR TN, EEoOFFHEH
WTIRMBI AT 21T TR TH o720 LAL, HEFD 1B
e L FE o770, S ITEEEETH D, BEeBE
WeEFE o7, CORAEZEF ZO0D, RBEI VW
YmicBWTiE, BEDPSVInwIERMELw A2+
FIEZ BN TEST, BHEZITL LTEESELEW
CEIEDH-TVRB I EDRLVHETRE o7z, HHEAZ
BB 26470227 25 b, SHEAEF DI ER R 2
ZHT LRI, BEMNELLVWI EIZEBE L OARRPH
EEZK L CWALIEDPHLNE o TEY, ToOEL
LCEEMSB L2 VWHE~OWIGHEE LT (2252
5] EWIHITENERDL LV RRPWE SN TV 5,
HIVEZHICBWIRDEELRZED 1 DL LT, BED

41 (41 )



I Miyakoshi et a/ : Difficulties Encountered by Foreign HIV Patients with Limited English Proficiency in Receiving Medical Care due to Japanese Language Barriers

AREFRUIND 2 L CEHEBELIART HND X FHEL
TV EERD Y, HEEZIGHFEONIRD 72113 e ]
LZBVUHETH b, F72, [MEOHNEN DL TH-
ol (%225 L &FENB LT 72 [ - B
MioRh Gl 25b2bTH-72] LomErs, EE
WOFE LB IOV TREI T AR EEIF LN TV
Do T2 REVED S o 720 AKHSY (&, TR 30 A3BLfR
TERWZ &) THAREDGEE WD RN T4 15
REATERNT L] [FEORECHERAI bR S RV E
Ll d, BEDVEMOIREFHBEL 2T THEEELTH S
LR, ERPHS I s N TR HEEITbNLS
Z IRy, BEILE S ThROWANAGBREDSEV. &5
12, TOZLIFREZTTIER S EEEINICL BEE RIT
T ERRTVDB, SRSEDI DS, AW % Mkt
LCRMET201C3@ a3 a=r—varhehs
X9 RBRBEAEMASEETH 5,

BRT 7V T 2 H B onEcix NELHERS Lk
WZETH o2 EORFEE o7z, BB B
OFERT 7)) B L CHEE AT - 2B, BEWII—E
THEONEPB LW EPMEPH D, EFEZAHE LT
b, FHEICHRENTVLDONPHEBRNRTE RN & TRE
Moo TOXIICHRT 7V IZEROHNE2THZ &
AHEETH Y ERE ORI BV TII 2=y —Ya v
I5—DRNERLEEH B, LarL, BHSY 13 [HR
FRIGEFRMN L L L CFR T 2 FH 3 A MIEAT
&, FEMAIEWY =V TH b, TLEEISTICTRET
H Y 24 BEH 365 HEBANOMICDHFETH L] [V TN
TR 2 XN B W TR ERETE O AWM AL 0%
MR AMEZEBWT LA Y FEDITFELZ LD TEL] &b
RTWb, KFRIZBWTH, RXEZHOSERHEICE
W2 52 LT [bholz] [bhbhn] ZEORFD
AARBCRELBLLIZ LD DT, TNHDOT LHD,
BECTHEMER ST ERTOFENLENLH, T A+
i, ZEFE~OFIERERZ &, BHEOALKBER &~
ORISR T 7V LR 2T 22 L, Flme
BRAZEE 2, ST TEHTEIEETE L,

REDERT HHMNCE LT, TRIRICHS L %
WIZEDH)ITRTEEHEETH - 72 [FIRIHRLTD
59 ZETHRBICOMEEE72DE VTV ENERT
Wozl, EBEROFMMICELT [KFLGEE2THLEE
KRR L72w] LolE0d 0, REICASGNZL VT
R, RIBEICOEZ SEDLDEVVWIEDRERLRVE
W RWL, HEEEZEETWEZEDPHLNER S
720 BEIC HIV EHIEIC O W T BRI N, gkt
BB WA LR L, FRICHFEL OO WIEREDEL 2T
NEL SR WHTHPEE L H Y, RIEMRICKE GEBE 5

I

ZABTRMEDD B, FHSH 1L, [RIKELAIEFIZON
7285, ANROMERS O WAL RS, FEDAE L Tw
B —ANL oz (HHE) FHIZ HIV EGHEIZ BT,
BEDTIANY —~OBE, SHOBOWMLHL0r T
2EDT, BRIEEMOEZH TV ERTRELR Z &A%
W] EIHELTWS, X512, AHSY L [RER KA
e EBEORBPENITOPERE 2L — AT, FEHEE
AR A RN & 2 IERE 2 @R T b e gtk in 2
T, BHELITHh,ERE & OFE L BRICHME L TRAN
HEOBHRERBELZ2VIRELH L] LBRT W5, 41
DFFFERERD S IIKEDPEHA DO EHEZ @RS 5 2 L I2H
LCHEEVPEEZIE LTS L OMEKIE e b o 7228, B
HZME LClE, EBOBBEHNCBV TCREVPEREOS
EEIEHICEZIELION TV PR T A MIE %L, B
DEMARLE I N TV VD TIE WP EDRENH -
2o T2, EFHEROFFICE LT [KFLiiE2 5L &
WKHIA L] LoE23 o Ts), RIS CTER
BUMNDMREZ LA TS Z Ebhrolz,. TRHEDZ &
Mo, BENZLTHBICESERE AT S L) ER
A, L) BBEORFEHIZH )R- 2 THOEH
ROIEMTILATE, FELELIT) T LA TEHE
Hhd 5,

EHCEROFFICET 2D ) 1 oofREE LT, BEE
KFERGEDERE L THHRICTRNE O TIE Rl v
NEZED > TWDE I ED Doz, B#HO HHEHEMO
B L BEHOSHEDLS, HEFHEEDANDO~ L F—Fili% [
FELETHAHAEAANEAD T I 2 =7 1138k, EHDIR
NPT VIR TH A L, TDLD, BHWEZTLHBICSE
WAL TR TVDB I ERDHoTD, [Epmsfl
T 52 EIHEBIZ R LTV, A2 T ks sk
IHEATWEEREEHLINTBY, BEFEEOII 2
ZF A NEHRPRND Z ENDREDTED 5 720 BIF 5
X, BEEFEDSEEBR DS O~ A F—STETH Y, @R
BHOMRRKE, ZO5HEr@FHTIIa=T128knwa L
&), BIRENAL ORI 2=F 1125 TLE
IWBUDN DL ETIANY —OMERH TSN T
%o FRICHIVIEGHE L, BRERER, 7 vy 718
DB, HRMAT 4 I EEIRBETEHD TIAN
VORI IV Vo F ) HELMETH B,

F 72, EFEEDSN O~ A F— ST EIE O b e
Lo T 5o ALBREERIR =M EIHBEATHT T 5 M2 B
W YRR - PEREOIREEFULIRETH - 7245, DL
MO FEEIC BV T IRE @R OB ERE HRD D 72 RS
5 EDWETH o720 SHOFEFO X )\ EEHIED 5
HENZTOMREZHLINLZ e, BTLLIR
WHAARA MR FEBEENESLT, B S F—Fiklc

42 (42)



The Journal of AIDS Research Vol. 27 No. 1 2025

BILCid, Ao filg) & FRIGEROMRA T &
bAoA VIERREDERNTHAEEZ 5o

ALIRE R RS2 8 i e HIV & > & — T, BIEEH &
REMET A K S TV vz, FEREROFH
R, FHERPKN, K5 U574 7% EEFEROFNME 21
TWhRWT RAy Z@FUIHL 5 2B R 0WHIRE - T
Who LA L, RUFZERRICL D, ARFESAH M 25
ANHIV BEZ OB LETIE, BE - BHEGE LICEROB
WA SN TV L HERTE R VIR CHEC IR
HED TN ZLDERERBZEDT I A N =055
EENTVWLRWI EARBEINT, SHRENT 52 257
WENBAEANHIVBEDTS AN —%FY, 2l -
REBFEBREZRMEL T 20121E, BHPe=—XI2E&Db
B CERETE O AL TR S O % I T & 5 B8
BHEZ T RERD Lo RIFEORAL LT, BTN
BHITFoN b, RUIECHREZSEONLHIESIMEIL 1 4
THY, EfEIRONTV, 2Ok, BUTFELTY
T RO RIZE VAT S L TE LD
720 72, HERWHEEOBRETELRED W20,
HOpH L TR BE T 2/ ELA HIV BE O 6 L3R
PRLZLZEFRFMENDL, O 1HFADOAT, HHEA
HIV BEDOZBE % %5 L TORBEKIZO VTS
HIIERAD D 5o —MALT B 720121, Ltk & DI
METHHLHREL L ODBFEDOFE ZED I ERIIENE T L
Vo Ak, AVELN HIV EE 0 B FRA I\ A
Mz LT BICE, SO ENPLEE %5,

& i

BRI 5 LT, BREHS TV BEMREDSALEDOR
12, BEPBLAVWIETIELLfEbLRWVWZ L],
REZRFEEOBRIZIE [RKEPHERTHSL L TEVW W
eV BV E ] ICHEERE R Tz, £72, BER
WROFAICE LT, BEOREFHI~A F—SHmOME
X, II 2T AP T ITANTY=DTFONL W20,
WAL L) HIHICHEATYWE Z L2 HmEL T
LT EDRDbNoT,

BiEE
A% ED HIZHT2o T L TW272wi- HIV &

¥ —HER B B X OFEEROE, RE)S NI E T
B B MR I EH O Z R L £ 5,

FIBAER © S ORI AT BRI BIE % o
X (73

1) JBEGEE = XHFERES A3 (2021) FxA
AFEHEEAER (1 A1 H~12 A 31 H). https:/api-
net.jfap.or.jp/status/japan/nenpo.html (2022 4F 12 H 10
HRHE)

2) BIEHET, BEE <A F— ST 2 ERMER
DFRRE. T Intern Soc Clin Med 4: 22-26, 2021.

3) BURHEEACT, ARWNEE B85, ANLINZR - $adikak
SNERABE o 2AENBEDLZ 2 W HA
VEMEE 4356 14 © 6-11, 2020.

4) WEARFGE, OHEE, LEmET, e ARBE, HIGIE
3, WIREAT  AfEHAE A LMD HAR T O - i -
HFROWH & 2z ) B2 %M. T Intern Health
26 : 281-293,2011.

5) AR, LT AERAN A ABRRER A ORE
P22 BT BN T Intern Health 37 © 1-9, 2022.
6) WEHT, EAMYET, BNETF, BAET, B
Wik, SIE, TR TR AE NIRRT HE O
LD O R FRARB 5 5 ALK, T Intern Health

23 1 273-279, 2008.

7) MRIRRKTF, HRBUL : SVE R O/ RS T 5
= — AERAE. BRI PRSI 23 1 101-108 1 2002.
8) KHLT, DT, HHFEW : £H 77 VNV ADE
W —ERAZFHT LMD ERE T 5 H

7. J Intern Health 25: 161-169, 2010.

9) TRk, BIETH, EFEAR u-—-LVT LA EH
W2 SRR R & R 0@ IR o B R 2 B 5
A WF%E. T Intern Soc Clin Med 4 : 38-42, 2021.

10) FEHHEF, @AE— WiEE, REEE Gk
)=, HERIE  AARICBT S, FEHASE A HIV

HAT A XHREE3 1 72-

80, 2001.

43 (43)



I Miyakoshi et a/ : Difficulties Encountered by Foreign HIV Patients with Limited English Proficiency in Receiving Medical Care due to Japanese Language Barriers

Difficulties Encountered by Foreign HIV Patients with Limited English
Proficiency in Receiving Medical Care due to Japanese Language Barriers:
A Qualitative Study towards Medical Interpreter Intervention

Tkuko Miyakosti*? , Hiromi HIEDA1’2>, Masayoshi KoBuNg™ 3,

Hikaru Sucryama'’ and Yasue Kouzar®?

K Department of Nursing, and Y HIV Center, Sapporo Medical University Hospital,
¥ Department of Hematology, Sapporo Medical University School of Medicine

Objective : For foreign HIV patients with limited English proficiency, there are challenges in
securing interpreters and ensuring accuracy when using non-English languages, as well as risks
of their medical condition becoming known within a tight-knit community. This study aims to
uncover the difficulties these patients face.

Methods : A self-administered questionnaire survey was conducted among non-English-
speaking foreign HIV patients attending the HIV Center at Sapporo Medical University Hospital.
The survey focused on difficulties in communication with healthcare providers, the use of
medical interpreters, and issues related to linguistic communication.

Results : Data from one respondent highlighted multiple challenges when interpreters were
absent, including inability to convey desires or ask questions, difficulty understanding medical
explanations, inability to discuss private matters through family interpreters, reluctance to speak
due to worrying family, and inaccuracies in translation apps. The findings suggested that the use
of medical interpreters is preferred during important conversations, and interpreters living in
different towns are desirable.

Discussion : Language barriers can hinder the continuation of proper treatment, necessitating
an environment that facilitates appropriate communication. The use of translation apps has
benefits and limitations, requiring careful selection. Family interpreters can affect family
dynamics; therefore, third-party interpreters are recommended. Particularly for minor languages,
utilizing online interpreters accessible beyond local regions is effective.

Key words : HIV, medical interpretation, foreigners, minority languages
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