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Development and Evaluation of Web-Based Materials for Nurse Support

at Outpatient Clinic for People Living with HIV Depending on Their Life-Course
in AIDS Treatment Base Hospital

Sanae Kusota"?, Kazuhisa Iwasucu®>>, Mai Suzuki® and Toshio Narro”

v Department of Pharmacy, Juntendo University Hospital,
? Juntendo University Graduate School of Health Care and Nursing,
¥ Juntendo University Faculty of Pharmacy,
Y Department of General Medicine, Juntendo University Faculty of Medicine

Background : The widespread use of antiretroviral therapy has improved the mortality rates
among people living with HIV (PLWH). However, PLWH experience medical and social
uncertainty and psychological distress that affect their adherence and quality of life. To address
this, it is important to understand and support the psychosocial factors of PLWH. The aim of this
study is to develop a web-based educational material to teach outpatient nurses to support PLWH
in coping with uncertainty in their life course and to test its effectiveness among nurses at an

AIDS treatment center hospital.

Methods : Web-based teaching materials, created using Moodle, were provided to nurses
involved in PLWH care at AIDS treatment base hospitals between May and October 2022. A pre-
post comparison study was conducted to evaluate changes in nursing communication, knowledge,

and practice after completing the program.
Results :

Four nurses participated in the program and significantly improved their

communication, knowledge, and practice scores after participating in the program and after
receiving support from PLWH. In particular, communication skills, knowledge, and practice were
significantly improved. On the other hand, there was no significant difference in attitude scores
before and after the program. Regarding the usefulness of the program, knowledge, practice, and
communication scores increased, and satisfaction, appropriateness, and usefulness of the program

were rated as useful by all subjects.

Conclusion : The web-based materials improved nurses' communication skills, knowledge,
and practical skills in supporting PLWH, and the effect of this improvement was shown to be
sustained. Future research should focus on assessing changes in the quality of life of PLWH
supported by nurses who completed the web-based program.

Key words : People living with HIV, outpatient, nursing support, education program
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